
RFP 170701 

Queuing Services 

RFP Committee Score Sheet 

Final 

Evaluation Criteria Nemo-Q Qless, Inc.  QMatic 

Price 

30 points 28 30 25 
General System Requirements 

20 points 18 20 17 
Customer Que Workflow 

20 points 
19 20 18 

Project Management 

10 points 
10 9 8 

Post Implementation Support 

10 points 
9 10 7 

References 

5 points 
5 4 4 

Completeness of Proposal 

5 points 
4 4 4 

TOTAL 93 97 83 
Committee Members:  Lee Ann Huddleston, Mary Gomez, Tarran Clack, Matt Collins and Jason Reid 


